From: DPA EIS Helpdesk

Sent: Friday, October 05, 2001 10:37 AM
To: ALL DPA Statewide Staff
Subject: Columbus Day Holiday - October 8, 2001

Broadcast to All DPA Staff from Systems Operations

Next Monday, October 8, banks, the postal service, and federal offices will be closed in
observation of Columbus Day.
Please note the following adjustments:

e Direct deposits may not be available until Tuesday, October 9.
EBT deposits to Quest Cards WILL be available Monday, October 8.
Notices generated today and Saturday will not be mailed until Tuesday, October 9 (please
keep this in mind with regard to adverse action time frames).



